
Vista shipping terms

Customer Service    (800) 766-8478

Freight terms

Freight will be prepaid on any fixture and/or accessory order 
totaling $4,500.00 or more.  Fixtures and/or accessories cannot 
be combined with transformers to meet this minimum prepaid 
freight.  Transformer orders of twelve (12) units or more will 
qualify for prepaid freight.  All prepaid freight allowances are for 
orders to be shipped within the limits of the continental United 
States. For order to be shipped outside the continental United 
States, please consult Vista’s Customer Service Department.  For 
orders not qualifying for the foregoing prepaid conditions, freight 
charges will be prepaid by Vista and charged to the customer’s 
account.

Under all conditions Vista reserves the right to choose the manner 
and/or carrier for shipping.

Direct shipping

Vista reserves the right to refuse the request of any distributor 
to make any product shipments to areas outside the distributor’s 
normal sales and service area.

shipment Dates

All shipment dates are approximate, made in good faith and 
are based on the known conditions at the time the customer’s 
purchase order is accepted. Vista under no condition will be 
responsible for any delay or damages arising therefrom. 
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